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Welcome to Dwell at Home, provided by Dwell at Home, LLC (the "company", "we" or "us"). 
We are pleased to offer you access to the service (as defined below), subject to these terms and 
conditions (the "terms of service") and the company's privacy policy (the "privacy policy"). By 
accessing and using the service, you express your consent, agreement and understanding of the 
terms of service and privacy policy. If you do not agree to the terms of service or privacy policy, 
do not use the service. 
 
Acceptance of the terms of use these terms of use are entered into by and between you and Dwell 
at Home, LLC (“company”, “we” or “us”). The following terms and conditions, together with 
any documents they expressly incorporate by reference (collectively, these “terms of use”), 
govern your access to and use of dwellathome.com, including any content, functionality and 
services offered on or through dwellathome.com and company’s mobile application (the “app”), 
whether as a guest or a registered user. Please read the terms of use carefully before you start to 
use the website or download the app. By using the website, downloading the app or by clicking 
to accept or agree to the terms of use when this option is made available to you, you accept and 
agree to be bound and abide by these terms of use and our privacy policy, found at 
www.dwellathome.com/privacypolicy and the app, incorporated herein by reference. If you do 
not want to agree to these terms of use or the privacy policy, you must not access, download or 
use the website or the app. The website and the app are offered and available to users who are 18 
years of age or older and reside in the United States or any of its territories or possessions. By 
using the website or downloading the app, you represent and warrant that you are of legal age to 
form a binding contract with company in your state of residence, regardless of your age, and 
meet all of the foregoing eligibility requirements. If you do not meet all of these requirements, 
you must not access, download or use the website or the app. 
 
  
 
  
 



these terms of use are a legal agreement governing the use of the services (the “service”) and 
software (the “software”) offered by Dwell at Home inc., an Alabama corporation (“Dwell at 
Home”) through its website, mobile application, and any other channel or interface that Dwell at 
Home makes available to the public (collectively, the “site”). Please carefully read these terms of 
use and consult our privacy policy: https://dwellathome.com/available on Dwell at Home’s 
website (the “privacy policy”) before using the service for a description of our privacy practices 
and policies, including how we collect and handle your personal health information and financial 
information. 
Your use of the service or software constitutes your acceptance of and agreement to all of the 
terms and conditions in these terms of use and the privacy policy (this “agreement”). If you do 
not agree with any part of these terms of use or the privacy policy, you are not permitted to use 
the service. 
Dwell at Home may change this agreement at any time through updates that become effective 
upon posting on the service or software. Your use of the service or software after such posting 
will constitute your acceptance of and agreement to such changes. Therefore, you should 
frequently review these terms of use and the privacy policy to see if they have been changed. 
If you are experiencing a medical emergency, you should dial “911” immediately. 
 
Caregivers and Caretakers 
The service and software provides a platform to connect individuals seeking to obtain certain 
services (“caretakers”) and independent contractors seeking to provide such services (“care 
givers”). Both caretakers and caregivers are “users” of the service and software. 
Dwell at Home only provides a platform for enabling connections between users through the use 
of the service and software. Dwell at Home does not provide services to careseekers, but Dwell 
at Home enables caregivers, which are entrepreneurs, to provide services to careseekers. 
Although Dwell at Home performs certain background screenings in selecting care givers, 
neither Dwell at Home, nor any of its subsidiaries or affiliates, assumes any responsibility for 
any of the acts or omissions of any caregivers or care partners, such as property damage or 
bodily injury that may result in connection with the services that the caregivers found on our 
platform may perform for a careseeker. Dwell at Home does not endorse any products or 
recommendations by the caregivers communicated with you. You acknowledge that your 
reliance on any caregiver or information provided by the caregivers via the service is solely at 
your own risk and you assume full responsibility for all risk associated herewith. 
 
Limitation of Liability 
You agree not to hold Dwell at Home, its affiliates, or any of their respective agents, employees, 
independent contractors, attorneys, officers, directors, partners, or investors (collectively, “Dwell 
at Home parties”) liable for any damage, suits, claims, and/or controversies (collectively, 
“liabilities”) that have arisen or may arise, whether known or unknown, relating to your use of or 
inability to use the service or software, including without limitation any liabilities arising in 
connection with the conduct, act, or omission of any user (including without limitation stalking, 
harassment, vehicle accidents, acts of physical violence, and destruction of property), any dispute 
with any user, any instruction, advice, act, or service provided by Dwell at Home parties, and 
any destruction of your information. 

https://dwellathome.com/


Under no circumstances will Dwell at Home parties be liable for any direct, indirect, incidental, 
consequential, special, or exemplary damages arising in connection with your use of or inability 
to use the services or software, even if advised of the possibility of the same. Some states do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation 
may not apply to you. 
 
Dwell at Home, its affiliates, or any of their respective agents, employees, officers, directors, 
partners, or investors (collectively, the “Dwell at Home parties”) are not responsible for the 
conduct, whether online or offline, of any user of the service and will not be liable for any claim, 
injury, or damage arising in connection with your use of the service. 
If you are a California resident, you waive to the maximum extent permitted by law california 
civil code section 1542, which states: “a general release does not extend to claims which the 
creditor does not know or suspect to exist in his favor at the time of executing the release, which 
if known by him must have materially affected his settlement with the debtor.” 
 
Disclaimer of Warranties 
Use of the service and software is entirely at your own risk. The service and software are 
provided on an “as is” basis without warranties of any kind, either expressed or implied, 
including, but not limited to, warranties of merchantability, fitness for a particular purpose, and 
non-infringement. 
Without limiting the foregoing, the Dwell at Home parties do not warrant:  
(1) the uninterrupted availability or reliability of the service or software;  
(2) the results that may be obtained from the use of the service or software;  
(3) the timeliness, accuracy, reliability, or completeness of any content available through the 
service or software; or  
(4) that the service or software is free from viruses, worms, trojan horses, or other harmful 
components. 
The Dwell at Home parties cannot and do not guarantee that any personal information supplied 
by you will not be misappropriated, intercepted, deleted, destroyed, or used by others. 
 
Indemnification 
You hereby agree to indemnify, defend, and hold harmless the Dwell at Home parties from and 
against any claim, loss, expense, or demand of liability, including attorneys’ fees and costs 
incurred in connection with your use or inability to use the service or the software. Dwell at 
Home reserves the right, at its own expense, to assume the exclusive defense and control of any 
matter otherwise subject to your indemnification. 
 
Account, Password, and Security 
You are the sole authorized user of your account. you are responsible for maintaining the 
confidentiality of any password and account number provided by you or Dwell at Home for 
accessing the service. You are solely and fully responsible for all activities that occur under your 
password or account. Dwell at Home expressly disclaims any liability from misuse of your 
account. should you suspect that any unauthorized party may be using your password or account 
or you suspect any ach of security, contact Dwell at Home immediately. 
 



Links to Other Websites 
Links (such as hyperlinks) from Dwell at Home to other sites on the web do not constitute the 
endorsement by Dwell at Home of those sites or their content. Such links are provided for 
reference and convenience only. Dwell at Home does not control any such other sites, and is not 
responsible for their content. the existence of links on the site or service to such other sites 
(including without limitation external websites that are framed by the Dwell at Home service or 
software as well as any advertisements displayed in connection therewith) does not mean that 
Dwell at Home endorses any of the material on such websites, or has any association with their 
operators. It is your responsibility to evaluate the content and usefulness of the information 
obtained from other sites. The use of any site controlled, owned, or operated by parties other than 
Dwell at Home is governed by the terms and conditions of use and privacy policy for those 
websites, and not by Dwell at Home’s terms of use or privacy policy. You access such 
third-party sites at your own risk. Dwell at Home expressly disclaims any liability arising in 
connection with your use or access to any sites or other material associated with links that may 
appear on the service or software. You hereby agree to hold Dwell at Home harmless from any 
liability that may result from the use of links that may appear on the service. 
 
User Representations and Warranties 
By using the service or software, you expressly represent and warrant that you are legally 
entitled to enter this agreement. If you reside in a jurisdiction which restricts the use of the 
services because of age, or restricts the ability to enter into agreements such as this one due to 
age, you must abide by such age limits and you must not use the service and software. 
Without limiting the foregoing, the service and software are not for use by children (persons 
under the age of 18). By using the service or software, you represent and warrant that you are at 
least 18 years old and that you have the right, authority, and capacity to enter into this agreement 
and to abide by the terms and conditions of this agreement. When using the service or software 
you agree to comply with all applicable laws in the country, state, and municicare giverity in 
which you reside or are present while using the service or software. 
You may only access the service or software using authorized means. It is your responsibility to 
ensure you download the correct software for your device. Dwell at Home is not liable if you do 
not have a compatible device or if you have downloaded the wrong version of the software for 
your device. Dwell at Home reserves the right to terminate or temporarily block your account or 
access to the service or software should you use an incompatible or unauthorized device. 
by using the services or software, you also agree that: 
You will only use the service or software for lawful purposes, you will not use the service or 
software to cause nuisance, annoyance, or inconvenience. You will not impair the proper 
operation of Dwell at Home’s network. You will not try to harm the service or software in any 
way whatsoever. You will not copy, use, or distribute the software or other content without 
express, written permission from Dwell at Home. You will only use the software for your own 
use and will not resell it to a third party. You will keep secure and confidential your account 
password or any identification we provide you which allows access to the service. You will 
provide us with whatever proof of identity we may reasonably request. You will only upload 
information and content to the service or the software that does not infringe the intellectual 
property rights of any third party. You will only use the service and the software on devices and 
from access points which you are authorized to use. 



 
License Grant & Restrictions 
Subject to your compliance with these terms of use and your payment of any applicable fees, 
Dwell at Home hereby grants you a limited, non-exclusive, non-transferable, non-licensable right 
to use the service and software, subject to the terms and conditions of this agreement. All rights 
not expressly granted to you are reserved by Dwell at Home and its licensors. 
You shall not:  
(1) license, sublicense, sell, resell, transfer, assign, distribute, or otherwise make available to any 
third party the service or the software in any way;  
(2) modify or make derivative works based upon the service or the software;  
(3) reverse engineer or access the software in order to  

(a) build a competitive product or service,  
(b) build a product using similar ideas, features, functions or graphics of the service or software, 

or  
(c) copy any ideas, features, functions or graphics of the service or software, or  

(4) launch an automated program or script, including, but not limited to, web spiders, web 
crawlers, web robots, web ants, web indexers, bots, viruses or worms, or any program which 
may make multiple server requests per second, or unduly burdens or hinders the operation and/or 
performance of the service or software. 
 
You may use the service and software only for lawful purposes and shall not:  
(1) send spam or otherwise duplicative or unsolicited messages in violation of applicable laws; 
(2) send or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious 
material, including material harmful to children or violative of third party privacy rights;  
(3) send or store material containing software viruses, worms, trojan horses or other harmful 
computer code, files, scripts, agents or programs;  
(4) interfere with or disrupt the integrity or performance of the software or service or the data 
contained therein; or  
(5) attempt to gain unauthorized access to the software or service or its related systems or 
networks. 
 

Payment Terms and Fees 
Dwell at Home will charge a 30% upcharge to the rate charged by the caregiver for usage fee. 
Any fees that Dwell at Home may charge you for the software or service are due immediately 
when charged by Dwell at Home and are non-refundable. This no refund policy shall apply at all 
times regardless of your decision to terminate your usage, our decision to terminate your usage, 
disruption caused to our software or service either planned, accidental or intentional, or any 
reason whatsoever. Dwell at Home reserves the right to determine and change any payment term, 
rate, mechanism, or structure at any time. Dwell at Home may from time to time offer special 
promotions or offers, but reserves the right to change or cancel any special promotion at any 
time. We encourage you to check our website for the latest updates to payment terms. 
Dwell at Home may use third party services to process payments. While Dwell at Home will use 
commercially reasonable efforts to ensure the security of all payment information such as credit 
cards or bank account numbers, Dwell at Home expressly disclaims any liability for any damage 



that may result should any third parties gain access to such information, and you agree to hold 
Dwell at Home harmless for any damages that may result therefrom. 
 
Cancelation Policy 
Users can cancel their accounts anytime. To cancel, members must email Dwell at Home. Any 
pending charges for visits that have been completed or partially completed will be charged at the 
time of cancelation.  
 
Intellectual Property Ownership 
Dwell at Home alone shall own all right, title, and interest, including all related intellectual 
property rights, in and to the software and the service (including without limitation text, 
graphics, editorial content, data, formatting, graphs, designs, html, look and feel, photographs, 
music, sounds, images, software, videos, designs, typefaces and other content) and any 
suggestions, ideas, enhancement requests, feedback, recommendations, shopping lists and 
preferences, or other information provided by any user or any third party relating to the software 
or the service. This agreement does not convey to you any rights of ownership in or related to the 
software or the service, or any intellectual property rights owned by Dwell at Home and names, 
logos, and product names associated with the service and software are trademarks or service 
marks of Dwell at Home or third parties, and no right or license is granted to any user to use 
them. You hereby give Dwell at Home a royalty-free, worldwide, sub-licensable, transferable 
license to copy or use in any manner any content or information you upload to the service or 
software, provided that Dwell at Home follows the terms of the privacy policy. 
 

Termination and Suspension 
Dwell at Home may terminate or suspend your right to use the service or the software at any time 
and for any reason. Without limitation, Dwell at Home may terminate or suspend your right to 
use the service or the software, and may not provide any refund for any unused credit on your 
account, each any term of this agreement or any policy of Dwell at Home posted on the service 
or the software from time to time, or if Dwell at Home otherwise finds that you have engaged in 
unlawful or inappropriate behavior in connection with the use of the service or the software. In 
addition to terminating or suspending your account, Dwell at Home reserves the right to take 
appropriate legal action, including without limitation pursuing civil, criminal, and injunctive 
redress. even after your right to use the service or the software is terminated or suspended, this 
agreement will remain enforceable against you. 
 
Copyright Complaints and DMCA Copyright Agent 
If you believe, in good faith, that any materials on the service or the software infringe upon your 
copyrights, you may send a notice under the digital millennium copyright act (the “DMCA”) to 
Dwell at Home’s designated copyright agent at: 1500 First Avenue North Suite M141, 
Birmingham, Alabama 35242. To be a valid notice under the DMCA, your notice must include:  
(1) a description of the copyrighted work that you claim has been infringed, including enough 
specific information for Dwell at Home to locate the work, such as the url or other specific 



location on the service or the software, and an explanation why you think an infringement has 
taken place;  
(2) a description of the location where the original or an authorized copy of the copyrighted work 
exists, such as the url where it is posted or the name of the book in which it has been published; 
(3) your address, telephone number, and e-mail address;  
(4) a statement by you that you have a good faith belief that the disputed use is not authorized by 
the copyright owner, its agent, or the law;  
(5) a statement by you, made under penalty of perjury, that the information in your notice is 
accurate, and that you are the copyright owner or authorized to act on the copyright owner’s 
behalf; and  
(6) an electronic or physical signature of the owner of the copyright or the person authorized to 
act on behalf of the owner of the copyright interest. 
 
Modifications to the Service 
Dwell at Home reserves the right in its sole discretion to review, improve, modify, or 
discontinue, temporarily or permanently, the service or software or any content or information on 
the service or software with or without notice. Dwell at Home will not be liable to any party for 
any modification or discontinuance of the service or software, in part or in their entirety. 
 
Confidential Information 
You acknowledge that confidential information (as defined below) is a valuable, special and 
unique asset of Dwell at Home and agree that you will not disclose, transfer, use (or seek to 
induce others to disclose, transfer or use) any confidential information for any purpose other than 
disclosure to your authorized employees and agents who are bound to maintain the 
confidentiality of confidential information. You shall promptly notify Dwell at Home in writing 
of any circumstances which may constitute unauthorized disclosure, transfer, or use of 
confidential information. you shall use best efforts to protect confidential information from 
unauthorized disclosure, transfer or use. You shall return all originals and any copies of any and 
all materials containing confidential information to Dwell at Home upon termination of this 
agreement for any reason whatsoever. The term “confidential information” shall mean any and 
all of Dwell at Home’s trade secrets, confidential and proprietary information, and all other 
information and data of Dwell at Home that is not generally known to the public or other third 
parties who could derive value, economic or otherwise, from its use or disclosure. Confidential 
information shall be deemed to include technical data, know-how, research, product plans, 
products, services, caretakers, markets, software, developments, inventions, processes, formulas, 
technology, designs, drawings, engineering, hardware configuration information, marketing, 
finances or other business information disclosed directly or indirectly in writing, orally or by 
drawings or observation. 
 
Governing Law and Venue 
This agreement will be governed, construed, and enforced under the laws of the state of 
Alabama, without regard to choice of law principles. Any action arising under or related to this 
agreement shall be filed in a state or federal court located in Shelby county, Alabama (except for 
small claims court actions which may be brought in the county where you reside. 
 



Severability 
You and Dwell at Home agree that if any portion of this agreement is found illegal or 
unenforceable, that portion will be construed to be enforceable to the maximum extent permitted 
by law and the remainder of the agreement will remain valid and enforceable to the maximum 
extent permitted by law. 
 
No Agency 
No independent contractor, agency, partnership, joint venture, employer-employee or 
franchisor-franchisee relationship is intended or created by this agreement. 
 
Entire Agreement 
This agreement constitutes the entire agreement between you and Dwell at Home with respect to 
the services and software and supersedes any previous version of this agreement. Failure by 
Dwell at Home to enforce any provision of this agreement will not be construed as a waiver of 
any provision or right. This agreement will inure to the benefit of Dwell at Home and its 
successors. 
 
Changes to this Agreement and the Service and Software 
Dwell at Home reserves the right, at its sole and absolute discretion, to change, modify, add to, 
supplement, or delete any of the terms and conditions of this agreement (including the privacy 
policy) at any time, effective with or without prior notice. If any future changes to this agreement 
are unacceptable to you or cause you to no longer be in compliance with this agreement, you 
must immediately cease using the service and software. Your continued use of the service or 
software following any revision to this agreement constitutes your complete and irrevocable 
acceptance of any and all such changes. Dwell at Home may change, modify, suspend, or 
discontinue any aspect of the service and software at any time. Dwell at Home may also impose 
limits on certain features or restrict your access to parts or all of the service and software without 
notice or liability. 
I hereby certify that I am at least 18 years of age. I hereby acknowledge that I have read and 
understand the foregoing terms of use and the related privacy policy and agree that my use of the 
service and software is an acknowledgment of my agreement to be bound by the terms and 
conditions of this agreement. 
  
 
 


